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Abstract

The aim of this study was to investigate the role of SMS advertising and virtual
advertising in attracting customers in sports centers of Mazandaran province. The
research method was descriptive and correlational and conducted by the field study
method. The statistical population was all people who referred to sports facilities in
Mazandaran province. With regard to the unlimited number of communities and
Morgan table, 384 people were selected randomly. The tools were researcher-made
questionnaires on the Internet (11 items with 5 components) and SMS (14 items with 5
components) advertising. The descriptive and inferential statistics (Kolmogorov
Smirnov and binomial test) were used at a significant level (P 0.05) for analyzing the
data. The results showed that 5 components included the existence of comprehensive
product information in SMS, the existence of valid contact information, the familiarity
of the SMS sender, the apparent and textual form of the SMS, the price of the service
and the quantitative factors encouraging the customer in SMS advertising , as well as 5
components include The factors associated with the product, the communication factors
(the infrastructure of the propagation environment), human factors (Internet users), and
the content agents of the Internet advertising affects the customer's attraction.
According to the findings, it is suggested that managers of sports centers in Mazandaran
province should use text ads and Internet ads to attract more customers. Also, it is
suggested to managers by following the principles and factors influencing the design of
advertising texts as well as internet advertising, attract as many customers as possible
by creating Attractiveness in advertising.

Keywords
Advertisement, virtualization, attracting customers, venues.
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