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Causal analysis of the impact of abuse management on the brand
equity of Iranian Premier League football clubs
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Abstract

Due to the presence of various people and huge profits in sports competitions, abuse
can also occur in sports organizations. The purpose of this research was the
identification and confirmation of the components of abuse management in Premier
League clubs and their impact on club equity. The research method was mixed. The
statistical populations in the qualitative section were the prior members of disciplinary
and ethics committees as well as the players in the Iranian Football Premier League,
and in the quantitative section were the fans of the five familiar clubs in Iran. In the
qualitative section, the components of abuse in the Premier League were identified
using the Delphi method and these components were confirmed through the
confirmatory factor analysis method. In the quantitative section, the relationship
between abuse management and brand equity was examined. The results showed that
abuse management in Premier League clubs is effective on brand association, brand
identity and brand loyalty and ultimately promotes brand equity. Therefore, managers
should first identify the cases of abuse with more rigor, then identify the correct amount
of guilt, and finally should identify the correct ways to eliminate these abuses.
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Abuse management, brand equity, football premier league, fans.
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