[ Downloaded from ntsmj.issma.ir on 2026-01-29 ]

039 oy 30 (pei SO,
\yay }:Hli AR S)Lm.:a Y 3)5é
VE— Ao o

ollll dnlllan 1 )59 (3L Yo w1 35 HL8) Sl (S g as wiwadally (2,150
Mlen (3193l (o i

¥ . & vk \ . .
)‘QM oS0 — )Bgt..A!Lb (S0 — GQ‘)‘;Le O)LQg
Sl o 59 Cu prko 09 05 Ll N 4y | i dgaiio clgiico (cwg 0 48 O LKUTIS (i 5 Gt gy ko iy ) olidsy 1)

OYAF [ Ve [ V¥ 1 g gl e WA/ o /1) s cdlyyo &,6)

RV

9 BT Sy 3 G LT b iy BL I Gl 381 5 o)y Bk (51 (g148 > (ol 51 (5 ke 30 (2b15L loladl o pol
Shoalay (st 3l G5 o 31 ol yiho gy Jidy (st e il 31 BB ansl b JakeT LT sl (sl gl 31 S &
oS (3l o Jols (6, leT Smaler ansl (sl = shpaogs Slighins £ 95 5| ol G g -9 Moo (il iyl s LoOLED o
Jgord & a2gi b cewlbin (apadi b glaib g glabes s S aigel G2y 5l 45 092 olOL AN Slawi & sl lgil (Swyoid o
3 yluiliow] Aol 59 98 31 Wodld gyl ans (gl .o Sl (Bobas & ygods sl Dged olgheds 45 YO+ g olKil OF (4],545
ol Lyl Ble s 5l Jeloiga o sl b ool (Y+oA) (CB) w8 w1 y5 ;b &obduw yy g (VerA) RM) (oS wioadaly (205150
B 5L, b (g)lobae Al cdeabaly (liyl5h S1s LIS Loadl ol eslitwl A Bedkd b (o 9 W & b ol (ol (2
o3l e ol I 31 o3liiasl b Lo olSibly S5ds g0 dposi baidly & 4255 b )10 ol i oid gloolEdly ol o

I8 Ao (b o Sazo jgua (gl 381 S (g o b bLG 1 S e ot 213k g (559

Soals’ srojly

Email: mtalebpour@um.ac.ir ANTATTATY £ ili 1 s omnsgi=


https://ntsmj.issma.ir/article-1-501-fa.html

[ Downloaded from ntsmj.issma.ir on 2026-01-29 ]

IWAF Ve 8lod Y890 (o)) e 35 (295 SO S0, & b Ve

Glr Ol bis cowal 5 bl o cul, s
wWlonl Cooms a5 g yoias Ll B ool cge lagylosles
ool 5 sl o8 liie b oakul, sl 5 L
O Ol S skl LB (K aegh slaaidly
A E DY AT cala i,

S 9 i wlbml line @ sieadal, oL lL
(V) el Gl 63 ;503 5 byt b pSviins Lty
ably ol Ged siealaly b5k 9,505, Sl eslaiul L
2o 5l S 1, bl e wsyiie b Sasaiy
Syede 5 Casl (lulid witea 555l 5 me (5t
By plesle 4 g i |y g Gliie 5 i
OF) esle

UL s e Bledl LYV F) ol S o dilae
iy caie pdilighe glagisy jl (S 4 ssddal,
o 51OV caslonds bas Sleas idn oge 4o
P GrSpas @ly phluys Gel slds o s
909y Sl ST 5 Ll g bl b w5 sl
U ool ond o Galone OV game g0 aiiun
Sl gag, Sl gloll g L b e
Wz ax b e Ol A e aS ailaidl o leeS
ool S g Sl (SiS Gb e Lk diyge ply
WCansd 98 o8 S ol Cews 5l e st S
ol IS ool cus jl glime a4y of I 513 asL,
S5 Job o andlgioe sy a5 col lasy >
YA AY) aes plxil 0g5

e Olee Sl ir 4 ples L
ol s s |y pE S S pan b, 8,50
ssliml o)1 5l e, oyl Slaeas 3561 s
kel 08 5o Bhyide jo el (0B lis ;5. () o)

ol Lol LT goiecglo, s iyl 18 bes 5 azgs

1. Abdullah

doddo

85 Olez el bl el sla Shg 5l (S
iy crge b (B, ool cwlyl sanld Gl
S oer 4 @lites b aels L e oS5
g Woyal; iluooly 5 cunlio GHl (g 55 (6,
ot Sae LS 5 2b15L F5e slahsy) (05,84
oz 5 Sl Gl gl el o)le SLIL (T
@bl sle 018 b 5l learules o Ll Lo )|
gdise el oaniS S yas )18, alr S0 L 850

izl g Sl sbaaald Jols oans' b a3,
@ baye glacodled sl aw 5 L8 a5 el S55UsS
Ol 2Lk ple A L(A) 3518 0929 Bran 5 0 >
3 i o 1) eSS pae 8, laogeds 4 Ca
Sy O S dpas L, b 8,54 ame
7o =9 gple 5l 18 (bl slas pal; davgs
Sy 3590 3 lised 039l (V) Wlie Jlada
o e 4 il GlKhols 5,55 )9S

30 Coddge AlS cuiiSByan JU8) St g S

Sl (595,50 9 s J> j0 Copin g G yaaliy
g 0aulil DY by50 S pac (B,b 51 (Y AN9)
Shelse 92y Jedoar LeS,8 5 conl pdb st
ros o FobisS dalil e patial e wiile
Loobiie wyp sl mpw pods (Jyamms
sl AL Sgg 50 45 BB, Luld o ledo
potie o a8 S g0 Yo aS L] 51 (YY) wilaslge
b, geenS &S 5 baylojl don cpl Ao jo L L
el Loyl 0oy Bow ol F s G 4y
By sl o Qlll wae Gl Ko, des
s (V) ol L tie IS5 g L e

Sy s 2LLL Glaghg, (Sl iz o b

i (B Ll Lais g 0B, slac e a4 olows


https://ntsmj.issma.ir/article-1-501-fa.html

[ Downloaded from ntsmj.issma.ir on 2026-01-29 ]

Yo Aetn (393l (i ol (g LoolEUL dadllao 1 o) g (b o Wy )5 HLid) (gl (S e g 4 Woakaly by 50

SLbl G pwyp (VD) Wal (glas >
el o a5 8w b ie bl o seakl,
dalge ol lis (g9 Bebw mlS g Sy, slad >
bl Sldl @ wealal, ‘S»l_l)l)’lg golie 5l olezel
MJQ(\V)W‘OM}ML)[JM ;.\.‘).‘>9)5..4>
oS 5 olee b idss [0 (Ve o A) | oS e
Obyin Wy L8 p aeakl, SLLL e bLS)|
Gl ,sls Ul sleollisls Lgmiils o jo 359
wealaly bk slaadie oolos 3l o0 (b €5 5l
Bles g wuys 3, se o5, 5l oletel ales 5|
oS Cawlize Gl ol (V) cenl b i sazxe jgan

Gainiuls, a5 Wbl bylgle Hlpae 5l o ke

£

el ) byt jpam ol bl of aia 5 5t
o ash 5 bbb o S & alies ol oS
S6S Tl Bolo Jlish asle 33, sleelXal
oyad > ks o (Y0 8) GllSes 5 TSl
L)l Jligs slaolRily pliytie b bls)l oo
Gaieigld; g Baa g arealal; SLBL e | 2YL
(YY) 2 oo ()55 (5 e
2528 58yl Lo o aS (8550 S e 5l (S
SLaolldly waS (e il 0L yide 4y ($8))9 Sless
dnol> 5 4 i syl oo il Lol w05
oz Sl oot s an (LS5 A s jsboay asly
oz 011 wms e a3 Sless dnal> S y25nS
@bl elos 4 4z g il Slosle o Jio Sloas
etz of slalie g g syloldy wlaiel) bLs)
Eoge ml e Sl Ol i 0 B 8 o i
Sl oy 0 aS Ced (Y VD) T od 5 o g

Ol 9 2Ll Byl mlss g latal, (b i

2. Kim

3. Solgen
4. Chin & Liu

Seld; Ay cwlaglojle (BB, Coge S
@lolis 5 Wl ol Jols (sl 03,50 (L e
5 bolly whles wollasl  deaiusles 58
20 (F) el Ngame 2,5 0 Ll slacosgame
Pl ey o G5 slagiaghy Sl )l
i) 50 (ewbol IS8 i plpreds aieakaly (261G
el oz 0l g 698 wieils a5 ead 3k 2Lk
L s o OYAY) San 5 oolsx Jlie gl
ol € Caie po ekl SLOLLY e
8, s sleixl plaebl bl a5 wow; ass
ol (B o)l gllae ¢ e )...,l., 04SSO pae
SLSESU L die; 5o (oolie B Wl oo g
gy Sladl (S S ) Bl b
095789y Soeal ( b3l 2Lk SlasSiSt 4 by, 5
S Ay (et 53 300 LA 1) Sl 9 50 £9d9e
Aal, (OYAY) es 5 goao ,eiS  J3b
Cols, g ag wleiel) asealal, oL L GlasSiast
S L 5w bl g ie bl L) ((bLs)
2 aealnly obhL SlaSCasl ol o 5 wleagarin
a3 Salomil Slalllas Lully (V) o)ls 15l 0 5 L8,
slaeld wiealal, oLIL o oS losle slezel
5 65 » sty OLLE ST g slazel 5 050 e
e s OB Pl (O0F) o)l ol ie oy 5 L3,
bl daly gy Gl b (i o ((ITAY)
Slo sy sloolligd )0 sazme oy 5 Jl8, 5 diealal,
T asealal; wqes g sletel A5 €IS ,5 (g %03,
(1) amlsn ptie 23 18, p N5, ol
sare i BlS Gl can slatel i
5% diey e 530V F) 35800 laglosle jo ()L i

39 3 sk plmil b gnislins a8 5l 7,5

1. Constantino


https://ntsmj.issma.ir/article-1-501-fa.html

[ Downloaded from ntsmj.issma.ir on 2026-01-29 ]

IWAF Ve 8lod Y890 (o)) e 35 (295 SO S0, & b vs

G (109
Col Sleloni = (hpogs Sl g5 5] pol> iy
plomil (Shre JSCi 4 Lacols (sy5lase ylaie 5l a5
5 Py JS &bl jlesdcas Sledbl 4y azg L .28 8
Agein lel s o GlaolBil S sloss g Lls>
JLad o5l £V slaas ool 5l as ol 0,90 0,90 AN
Gy 5las o 0,60 a5 YA g bl dndl> ISl
L5 el parass b glail 5 (gladss (55 aiged
Yo sy, 2 «pilot study) aJgl dallas slxsl a5 axg5
Sk 5l Wges x> (i g (o) S0 Anala LA
gt ol Bgai Slyiedy i YO+ S35 Jyasb

G295 )l
S bl fali iy 55 5l Linosls (s yslama> (sl
ailpe cdn Joli a5 (Y + o A) puS wiealal, LIk
GBixe lawg odwlawsds clss,S Wl culys b ol on
slazel asS F 0 O = +/A0) sgas slaailze o
Y O= YY) bl culs, (ansS O 0 =+ /AF)
Jlite Joo (a5 ¥ =2V (L i Bie (a5
(4 sS ¥ =+ V) Coopao (4ssS ¥ 0 =+ /YY)
Ay L8 el g (@S YV = /AY) bl
Some ygam Adlse gy Jols Y+ - A) (CB) (5
O= V) s 4y ylas bkl (ayss ¥ @@=+ /A))
Ll (a5 Y @ = VAT (gl ay 5 (05 Y
G900 2oy b oolaiul (1S Y O=-YA) (5l
g obbiasl 5l s Ve Jawgi Lavaslitow,y (olg—oe—
lesbw (=loy oo ln 9 (039 o e plaasiia
bl coles oo ool sanl ol JLlos 3,
3 (0) (VYY) ool s Loy W a5 Laaaliion

0 3ygl,m /A gAY CuS S (g9 0yl Aabbl

Caimo b in gaeiols, p okl adline 6 I35 1
Bl wlaiel e Loz 9.0y 6,500, 5
oo ealaly 2LLL 1) 5)loly 5 culs, (eloix]
Ailes oo sl Sl iogin wls ((VF) ol aiils
ail cdbae ol Kby Slles SLlS & jp0a 5 o954
= ..\_..blyw Gw)..\.u 6[&0&»[.: ul&lLo 9 Q‘JJM as
Sy oS g 55 a3 aieadal) ol 5L slaailse
u—’Léf 50 9 Mg uL’ yo—lan 3 > )l—uz) o
..\.HS u...o..a) |) ol.i:;l.g ‘;LA 6)5].)9.4.4
oS Jlsoan oblib s59> o aliSee liases
do B S5 g b pite an B L8, IS ST felge
Lol tailosgs Jalge cpl p aseadaly oL 5L 519 oL yiiee
30 es—azan 9iS b o Sasl e Sladss
o prie (ol 5 48,5 &0 ladie) (nl )0 (o0 )5 Ao
s Al Clades o (aeakal, oL L esaza)
it (g8 U aAShl a3 b sy e e jeebogs
3y90 dasl> )0 5 5920, lulS Glisl o i) (pl jo
A Cewl p I s godsd sl 0 a8 S O ye e
sleadlye Jolbas ol pde a5 L8, o i
g 0d e ygmax (6l a2 e 4 Gles Gl
dea bl Sb L mE gLk lcwl jpas Sl
(bl colls ) e wlaiel glaadlge Jolis a5
)Q ‘M‘ ‘)_"Lﬂ..».a M ‘éd;.c e O 5&[.9}‘\)?

4 d>gs [ w\é).: Ao u‘ﬁ’b e S ‘_gl.a:oli.ihl.g

@bl 8l LaolSoly (yfpae by 48,5 plowl gloa>las
U ol ite s 3 L, a8 wiealal, bI3L
ol cealel 55y Gl slagilr 5l (So )38
SLll bl oy aalss 505 & jsods Geiod Lol Jlge
Gl 5y i e ool e

%Jb ‘) Spein Q|9JL3 (e y IS Lngoli.i)lg


https://ntsmj.issma.ir/article-1-501-fa.html

[ Downloaded from ntsmj.issma.ir on 2026-01-29 ]

\A4 Aetn (393l (i ol (g LoolEUL dadllao 1 o) g (b o Wy )5 HLid) (gl (S e g 4 Woakaly by 50

Od= Jbey (23 s p Sl 2O Ghaghy o

5 Olyimie > L, g wieadal, LLL sl e
50 (Sig) 3925 8, lolixe s aSul 4y axgi Lol
sleolgaul « /o0 5 yin Jiegin e e plos
ol sl yie plad g 05 g0 0l ool (yog Jloys
bl slaggesl il wiaa Jlos qje shls piegh

0 eolaw

oL jloslinul b sunli Juo 1y Joe colis L)
le

o 099 cslin (o sl G250 Lo el
3y slalaio 5| o 5o ol sanb ile Jolos
RMSEA Jlais ol oads &)1V Jgoz 5o axlllas
oAl S aSlas Az bigeag [ VY L ply
ot sl J5:8 BB Joe 45w oo Lt e
A2 )0 2 99G6LS el (i (o oSl (U ke
e s el ¥ g ) e s Vo) Lyl ool
s NFI 3 CFI dFl . GFI . AGFI sle asls
D L bl lade ggamme jo .ol iy /13
(ol lale Jodo g o)l Cllan Lys (6 ais
S e A.ul.: Iy anbidews 3 5o oy 9,90 olal Jlisl

aoliin s (pgd A5,0) ol ol Jolow s
sole colya b «(Lisrel) Jord ldle 5l eolatal L
slatel (b it 9gsd) G Slapiie 42 bga e
o Slyte Gas Ol e (bl cals, (ol e

Jpa>) ik S slb e 5 (b yie (bl g

Sl )l B soles & ples ik o

el 00 00ly L)L"“" \ Jiw B (u-’)i-'l-"

Elg,S LAl gy sl ool sl Ly (gl cnl 5o g
A dle < /VF 9 /AT Ll Sy

eools Judow g,

a8 e 5eSile) hemogi ol Julis ()Ll 2o,
i) bl Sl 5 (3)aslil Gl ol lyl,5
OS5 (o9, Soma® (B el B9 T 50lsS

Gz glaassl g i
o, YAIY J_mb Condg 0 YEIVY Baeszal
0oy 3 VYA g 0,000 gy 850 Aiges jo Bzl
obeSial ao s YV/F iodloass ol g Jolie
39 5 omiband 2o )0 YV (oluo3ed do oY Y/D oluo
ez S jae gl Lo Sogojl 5l oo ,s £10 culys
Ob el sy FIV el 0 S0g pilncd 558
o, S a0 VPO e iils as o Y0/ ‘)'9»10’;,.;1&
VIF g loasls oo, YO8 ol Jad lyls o 0 VA Y
lale 0,54 50 (e oy atiisl U)oy
BUTR I VO S PP S IRV T R C O PR PRS0
oo, O (logi i Fe LY ao o VAN legs
g ologi S Fe LA oo, oV TN (logs S0 B U
olegs Jlrafe ol iy LSl ds 00 IFO coly
30 Ok yiin Kan jgas ol aS0g 00,5 Al e
a0 59, YV LAY LSl aoyo YYIY wolBil
LA as, 0 VWA gazan 10 59, FUY o8l as o OY/A
)9_¢b> u‘)_w aasdls )5_.5.9- oLi«i'JLg 3o A0 39 59y 4
b aado Yo o8l as o YEIA ol8al [0 b i &5,
g.A_:LQA)Ojs.A.Cl_MJY (R S0 O elw )

Aol jeam oBEL o celu Y BY as 0 VAIY


https://ntsmj.issma.ir/article-1-501-fa.html

[ Downloaded from ntsmj.issma.ir on 2026-01-29 ]

IWAF Sy Ve 8,las Y18,590 (ol )9 0 20 50 (g S 180,50, &y VA
ools (yLas o Jouo 0 alfain Heew S5 aesl mbs 0331 5 Le e (Siarod (i (omiy 2 Sl

aalsl joaes oo lid |y Gadod e e Saen

ol ole Jloxi (3393 camlio (omy 32 (5132 Joho 31y sl a5l ) Jgo

“21df "RMSEA °*NFI ‘CFI "IFI "GFI 'AGFI
Yoo ofovyY LYY ./ .Y NI NIX:
LA L """'-' \\“
IRV oo \\\ \.’\
\_’/ﬁ(
VYJFA < B sy "\\‘ AR
AN
W7
/"\‘I //"" \
VY« Jiie Jas - \}‘QV!'/
N
- » Va
e B TE RV W7
\ Yy
-z*//
Vjave | ddaa gpaa 4y JA 4//\*\6‘/
P4\
// J ‘\
AT Jasa g a1 N
J
VY/at < PR LGP //
DIL RS BTSN U FEIREL:]
Chi-3quare™ |, y\ , dfwge, P=value™ ‘]""o + RM3EA= ey
doldiow yy Gl (ole Jodoxi 4y bgs o (g3 Joo (Jole ul o ) Sl
& 5,y g woalaly (b5 Al Go o g (S (y303] @Y Jgue
g slose! Gblisleels;,  obiie @b Jilixe Jos Cesonoud bl ,logs
P R P R P R P R P R P R P 1S,
AR E YAV R DA FERYAL AR 4 IRYAR & SENNRYORE FARY) S AR Y\ SRRV £ RN N § S R A A )4
~

4o, 0 e jo (g lobe

ool hasi (5l 2988 Lo
il 2858 paslo

3 5l sl

Sk Gl als

SNl sadip i aSls

351y slas Slay o (e Siboo By

N HE ST

< v & - 1 =t


https://ntsmj.issma.ir/article-1-501-fa.html

[ Downloaded from ntsmj.issma.ir on 2026-01-29 ]

va Aetn (393l (i ol (g LoolEUL dadllao 1 o) g (b o Wy )5 HLid) (gl (S e g 4 Woakaly by 50

Os S ) Jve sl il i 6,18 o
O35l by e Jlom! ke F Joaz eluly
PSS 10 g 1Yl B el B9 550l oS
Laosslasdly (5098 Jloy 720 bkl b ol by .l
VIAY 1l gl 90 6Ll e 095 oo auls
ol Vooae 4 Soop Jlade cpl aSl 4 azgi b
Iy oo i3l Joae yo Laoasledl JMawl lss oo

Joe ZolaS” (o)
G VEYY Ll F &Ll Jlade & Jgam @ axg b
cfed jlas ccul e fee e L oply Jow ghloline maw
39 Joe culss saumsylid 5 (Gloliae maw< /4 D) eSS
Olas e bl (ol sl dsy0 A0 lcebsl o
ls8e et Oy (S seban Jos a5 S0y
Syl e G (el e bawgd S juitie Sl
R? Y PP SRS ST @LJ).\.&W
Ea—oxe 10 Jao Lo ,urin a5 w3 oo L (¢/VVY)

ALl 1) e e Ol e Slae )0 YVIY (s oo

(W55 5L i Vo picio) Ay (g 55 42 bg2 yo S ABL Y Jgur

b Ll
(B) by s
P)".'. J.nLC Jm Kyxes ‘5)|.>LZ:.0 t 3)1.0‘
il W] Sig) | L
oI S 3 ylwiliu! K RYCaw o o
-— - ofe e VY04 — /300 b ey
YIf0¥f ALY eV \ATSl -/ VS ol A
YIYAY IFYA NRARF® YI0Fr -1AD /Y ob e slezel
Viza N N AR 1Y “f-Y bl )l culs,
VIS OA N e YIA-O -IVYF -N# sl 4 sie
VY- -10AP ol A2 -IVYE SA Jlize Jos
Y/evY “IEAY 10V -804 -1 £ “[Y$ ok yiie Copesens
YAAY “IfOA e oIvor -/ ¥\ YA bl jlags
s SIY) Jao s loline plaw VE[eYY F & Ll
“IYAY R” oas a5 (e o +IYYA R? s o ps
/Ay Osdly yge 8Ll o8y 9,5 9algS (5 lobine pxlaws
Bgi sl
(K-S)

Joe 258 o0 oaaliv o iy lo e (b3
A3 Hbls el p O jgod sl Casa SeyS
5 Mad Bl Jow g jlolioe a5 ole e conl

A5l

\ . . w“ .
9 owlaly pyes Jule polie F Jgax a4 axgi b
FSZS S G Gl Glp Jemd 090>

St Joo jo a0 el /N 5l 55,5 9V

1. VIF
2. Tolerance


https://ntsmj.issma.ir/article-1-501-fa.html

[ Downloaded from ntsmj.issma.ir on 2026-01-29 ]

WAF 5l o106 Lol Y690 ¢ (o) 59 o ok 53 (98 slod )50 9 &y il A

slaslo)ly Glwes (nlplo cul oo b Joo
S o d b mosledly
Olsise s he sl s iy Aan auli @ azg L

el Glebl sas i3l oles Joe 3l ol gl 4

y=a+ Bix;+ Boxs + -

0 y5 b y= V/ABD + /VVF (ol e aqas) + < VYV
(S yate slazel) + + N FREEL & b yite i) +
VYA (Gl e Bl Jaed - MV (ol e bL3los5)
el STy Jlogas ¥ JS b A aog L
= ey J—le 50 cais lasliul slasusladl

Slaalie o)L 5 oaid oaalive 535y, sads,lasli!

4]
o o
o
.“ﬁ: 27 o
A & e
E] 2 o
= 0 ° ° 8 o
4 a0
4a (=]
= <o °©
3 o o
4 L] S0
_4—
T T
-4 2

==

=

FEVCIE B E i RS- 1)

5 sl g owilandly gkl LiaST g o ges .Y JSui

88, b aeadaly olBl sleadlse oy Ay pgas o
@bl Adlge Sda o 5l S Glgee Gl e >
sl co o (2,58, b ol yie (bLS oyl
6l b (blsyl cols, g b oo +/FY s bl
A b, o ) Al s i < [0 YO 5 sl
Sy L8, L adlie iy o G Al oSl oo
e o 45 Sl O (Sl gy slaail

ooline idal, LT oy 5 3, g oKL 45 ol yido
Sy et dn az g b (nizren )15 S92
G Gololms o g (VYY) a0 b, sl
Sl o8 L 550 (Sae S ) Joae 0 SIS s

Ay Giolidlazly SO el 4 de psie ple yog

G5 A g Sy
Ay 5O (i Ol (o b adlie (pl jo
Cols) wlaisl wgsd jiie St wwakal, b1k
e i e ol e b
Ao siealal; oL)L sleadse plgieay (bLs)lsg>
Obytie w3 s, b b psie cpl LLS) g oads azd)S
Lt gl b andllas ageo olsily (s (slaolSil
(Jmliie Jos g (bl s Caglsl ol ey a5 ol
9o 58, L gl Al slazel 5 oL i G
9 )l st Olgln (o laolSal (b i

& olins dlal,

opo g bl cols, sl M
a8l ol el e SOl culas oy 5 ks, b
Olpae bawgr b e b olbls | cuas oy o=l


https://ntsmj.issma.ir/article-1-501-fa.html

[ Downloaded from ntsmj.issma.ir on 2026-01-29 ]

A Aetn (393l (i ol (g LoolEUL dadllao 1 o) g (b o Wy )5 HLid) (gl (S e g 4 Woakaly by 50

o=l b @l sVl (28555 sleelSaly o) yte
2l b ol 55 (1Y D) WS e culos |y azily
5 OYAN) 6)ln 5 Olre, OYAA) Ol 5 (0o
e A5 (F ) OY) cad lten (VTAY) g pide
ey oo DLl a4y a5l oy

25 (bl cols) e 99 G (sylobine law
Goblins a5l Jool> mls a5 ceul < /PAF o >
S eS gl )3 pite 98 (nl G dlall) w00 (LA
s loliss o /0 0

s (Vo M) oS gl mli b ol gl mls
ST . OVA V) s lgsan (Yo Vo) b5 g o5
579 dallhae 890 (25555 slopleile o Olg e )
LS o s Sl o b Gl g5 Blod 51 45 55
YY) 08l st G gl b i 9t S50 4o
Ll jo ) o1 o ol auls (0) ol lgseenls
Obyie a5 SLULLSH 5 o Lo gy (sl
990,00 T Co poe g (w05 slaollsb 5l (53)
Syl wyls bl ol 5l T a8 s, o] et
sleellil plw (b e (bLI) cols, 5 sl L
el (55559

O3S ) e b sl Bodod slaatdly by
Lolp il a5 513, 5 olKal 4y (b yine Bl piio
ol o bline mhaw ) Jols gl a5 coul /154
St iy sLaslSEL & ol it e amd e
S Ly QT oy 3y (i Sl

3 (T oA S alor 51 ol Kty ulis b asily o
2l U s OA D) lesanls (Vo) +) i s puS
S9peee Jlail (1Y) el Slssean (Ve +0) grpmibias
o g meS Ghogly b asdl ol s Slgseal JJo
sy sl igls bl xsle o8 Sglie (Yo +)

50U Caos sy e o8El 4 (g i Bis g aBDe

RSl oty Y plie a0y 5 L8, 0L i
JU 5 s (Voo A) oS mls boazes cul aboe
daie Ko ojleds . (VO V) cudl g (Y02 F)
Slodns opee sloadlse jload SO slagtagyy ;o s
sl (s loline dbnly (b yiie 0 5 a8, b a5 Wl e
YAL) hSan 5 oo ol b 55 ol 5o o
S0 00l 0z ge glaassl 4 L (V) conl Glosan
5 Obide e Al 50 e ol lagas aS 05
A5G e L5 0,8 5 s b 5 caslmelSaly
b 5l 25559 Gl e W) oe Ole (V22 7) JU
Sk 590,5) Ol Gl U (23555 olejlo b bl 5l
b 3l S aaiea U3y nlo Gy o (Olas 4 plao
4 g ol Od Sytie a5 Sl Fhe wieadal, SLNL
Coommd ;0 454365 lon 9 4V 0) D4 o0 e Lol
Bl 2o, B 5l iy o 03,91 o (sloasily
baiasylis a5 wi by jaam oRGL o atan o 5, FU Y
5 il o LnolKbl, el gt 5 ,loliy oy yite
Ciz 5 G5 She IS g L gl ceo b
5 S o ionlin ULl (55,5 wal3 (b 0L i
Sledlbl g mils oloul g jeome (6 e slodali p Culon
58 sl L) iliee (ol JUIS 3o 3155 550
OllySl Az 50 g b i 9 095 (bl CoaS
ol iyl s S solitaal 5 e (5, E Lo 590
s el ol Cslige S e
WD)l (K b i
o Ol e slatel (e Badod slaasdl bl
AS 5l 0929 (6 oliae dlal,y LT 0y, L8, b olKiL
sllaze s (VT o 5 oz slogiosisy mls L
Oe—ized (VT N F) il g e (Y21 F) LS

(Yoo M) oS iyl jo ols (Lid G dig (ow) 2

a s Ly adlge nl 3l (Y00 0) sl


https://ntsmj.issma.ir/article-1-501-fa.html

[ Downloaded from ntsmj.issma.ir on 2026-01-29 ]

IWAF Ve 8lod Y890 (o)) e 35 (295 SO S0, & b AY

Wy oo 39> by Coonons (il Coge a5 )

b ol Cusl S 50 g atulidy

5 Obite (bl logs m wad oo (LiS laasdly
L oizee 008 3929 (5 loline dlasl, o)L 0y 5 L8,
R S FEL SIS
ot b oy 5 5o il 8l sy S
b o GRli8l oy S MVY Gl a0y 5 )18,
33 AVAY) ooy e g (Yo V0) Joy g oS Slalllas
S loldg g 0> )18, p (blijlogs a5 cenl inl w5
Olpae 093 oo olpaien (plplo (O NA) °)“:*§cs" Sl
4y 30 ydan |y 0ad 55 ddlie (o855 slaollal,
Sy oSSl a5 Lad> [ (5 Ol ytie B aies 13
o oSl (sl st pslogm o] Jlioar 5 il
(Voo A) oS golpp—iny Jo—o po .u\_;)ji Ol
o5yt o azaalal, il S5 15151 ol fogs
(V) el oas

i Sl 08 (G9)3 Ll iy a5 (bl logs
WS ey |y Alsliigly) (5958 lacslis wilss o
Sloyeiie 3 (Shy ol dalme 4 3l a5l 9
ol Lt o (gladzily a5 Ll 51 .ol oaisS Ly oas
85 8 g oLl 2 0l i (LS logs e
Slgitin (s (i juis sleolSil (L ytie W >
5 P seban (o laelSil plpoe 058 oo
St O Ftem azwele jsbay (8559 slaglesle
Ol e g 992 garte lajle o (bLSoeS )|
Sl Ll ol o 1, a3 lelasl g azls , ol
o azg W g olael (gaieculs) Gl o5 Ll
Baee gl dm amgi g (S 5 Sy (>9) Jelse
Dl 255 5 AL sLaclis wie L)
Olrie (bl e o)) sln ol elss olsrea

L.S"“’))ﬁ QSLQ"&"L’ L)‘)"“\"’ as 39—*"5& OLQ».M«J ‘\AJ‘C)JGA

Co i dasl> Ae 590 oAl Corsg wiile Jalse

delse ol Dlimets b 5 0l plaaddle 590 Lo ye
iBle 5 G Lol S i 5 oSG 0 Gl ke Gl
WSS e b3 o 40 4 (BBl 4 (LB s
5555 13 else ol il cow wils

o e a5 09l Sl G5, slaasdly
@ loline dlaly (BT 0y 5 58, 5 olSal (b it Jlite
(YorA) oS Gudow ulio b adly pl sl o)ls 05>y
el Glgean (YYAY) ool g g (Y2 2) JIS 5 o
Splie (Y + 0) giiilindS Ghagh Ly (0 00 A 9)
s adlie oyl Slgeal ogas ;0 .(VV) 5l
ead sla Sy bl JS8 asle else clss
adlge ol M oliee yo (GBLblerer Gloyiie 59,8
555 kel

Syl s a5 ol T s rogh slaaisl
laollil 4 (b yide Coanoo SHo ki 4y by
ol iy oD JlaS cl OV L ply o
Coromo—o CiS et oo 20,0 0 lowebl b pl by

o 2l 0,5 b LTy 5 8, 2 ol e

SOt Skl gt (g juis slaollal 4 b e
LV ) oS gl @l o)l 1y U1 w5 L8,
2L oS al S (V) Sl (e ol oy
Sholoe Yo 5l (SO Ll sl ooygls 095 oles Jow
099 bl Olgt |y oS (gl )0 adlhe (l (y093
S ObsS Sl 9y Sl b oS Aslids )0 i
o mls L s 5928 I 0 ey Lo
azgi b opmlplo () col (lemeal (YYAY) oolj s>
S by 5 N b ol | craes paie oS4,
dslse Jolds 0y 3 L8 5 conl 00l S5 (sla gy )0
5=a Jmled g syl W B g plas 4 plas Slels

Lé'cb_c LS“"))? Lgl'a"’li”’l" ‘59—“‘@ QLQ»-MMJ s ddoxe


https://ntsmj.issma.ir/article-1-501-fa.html

[ Downloaded from ntsmj.issma.ir on 2026-01-29 ]

AY Aetn (393l (i ol (g LoolEUL dadllao 1 o) g (b o Wy )5 HLid) (gl (S e g 4 Woakaly by 50

aeadaly Sb L asle ooyl 5l oKl Slaal 4
| 05 ol e 3 me 5> & e b s oolis
had glacasgame 4y azgi b (IS jsbay S ol 8
Ol b by Jad 4o Ghagiy (nl plnil oy
Jomam oSl s celd Sligl GailaS oy o meS
SFokrie B p S50 pae Joay izeen b o
Wl Grpgin slacudgame | aS asliia, OYl5w
50y 3le ol ean ] (K t0g3 058 oo Sleiiay
2l Sgue jo ook Llnl ple sleslatul b g 05,5

g g g oleiel slonl gaaculso, iuliél cys jo
oo, 6l alox 5l a3 Sl 55550 e
ool g clin (A Sleas 3, el 8 g (L)
elas el ol e &y ool oSt asile bl olans
4S50S S anl (grde LS SeS 093 §5i>
Sydse BB 05l ol sl oKl 5 Cenl oRL ) (252
S Cnly 5o g abey ageie oSSk @ 55 6l
e el el oS S oKl (5 glogm g 993 Cariie
spbiedn (i )uS slaolRaly (Y gis 5 (e ol

Bl & Qo (aizmed g 053 Gl e slajls (sl

b g pbw

lagdios e "U5 o oSS Bla b dad e else™ (VYA + ).otas] ol s lonsl 5 o yo eyl e O e 151 )

gy b pide s0 ey bled 5 gaiecols, udas" OYAY) Loyde (o 5 0008 (sgola taam o Sizdl Y

PY-Ve o F ooy Sa w10 60, slaimgh M li),e sleellil o seakal, Sb,LL sleadse

50 93 zme a5 L8, 5 teabaly b L slaghg, Anly gy (VYAY) Soyo ¢ Silipe 5 (Haee (55 I ¥

OV (o ¥ s JLo i e Balibiad IS8 B e 5 sl laelStg

G pae Slalllae " 33,9 Caio 4o aeakal, SULLL".(OVYAY) sy bzl 5 (i o)l p Lo, opole> F

NO-TF o VY et Lo (s

bl Mol =59 lmelBil b i 0y > JLS8, ) aiealal, b l5L )::5%" OYAY) ol woly w0

Ca e dalizagsy ol yide 5,0y s aiealal) Sb 5L slacy L )...;b" OYAN) oo syl 5l (b sy F

CAY-Y . P Y u«.’ A 3)90 5‘5{‘)?‘

ul.:).\_.wo 5o Sloiel bL?U‘ - )J§_A JA‘?.C @Lwl.».w" (\VAA) ..\.A.>|).\.c S‘SQLAAJ IA.Q‘ 9 L.\.:5 “_g).u oLz.w ‘L.ujﬁ o L)‘ﬁ) Y

L PY-YY S ¥ U"" AY 5)5\) ‘Q‘)"‘ e u.‘).n.\.a 6[@0..&5)4 ."J.Sl., 6.\...15

Y, P Coww u‘)Lm...:‘ u‘)'ef ”G’L’)‘)L' s:"\J"):{M" (\\ﬁc\\) M‘..\...c ‘6‘“’“‘)”‘ 9 )5|.> ‘&559 xoes sL'J.wj) A

Fo08 o IVF (b o &5 MeniiS 8 pas L3, 5 bl 4l Al L (VYAD) sz VLo A


https://ntsmj.issma.ir/article-1-501-fa.html

[ Downloaded from ntsmj.issma.ir on 2026-01-29 ]

IWAF Ve 8lod Y890 (o)) e 35 (295 SO S0, & b A¥

b ol il slacSaiSh o dlanly oy " VFAR) i e w00l a5 o < g5 £ ypeie ccsiias . -
AV, - VYV o F 5V 6,90 (S50 oo & 55 Mol e o 5L, g le o (slaolKing 8

4ol (6 adzme 6518 (g0 lrniiz (6 penal STl soliiunl b (6, K50 ,5 o o dedlaly SU LG LELl

YR oV G sl Jlo (6550 ,5 ansgi 5 53,

SlrsgS % & (s kine (5lolg p aiealnly (bl Byl bl s 2" OTA) gl agiy 5 oler ses N Y
AVY = VFR o h 54 8,50 4 G5 )5k e &850 Mol (il

= weadaly oL LG sla sl ).ul; Gku)ﬁ" AOYAY) oses o plloie 5 oo ( ol 0558 ¢l e (g pinde N Y
AR (o) g Sl g 5 slazdl olalitiagsy VL leyS (i8] Gl it (g ol

14. Abdullah, M.F., Putit, L.., Boon Chui Teo, C. (2014). “Impact of relationship marketing
tactics (RMT’s) & relationship quality on customer loyalty: A study within the Malaysian
Mobile Telecommunication Industry”. Procedia - Social and Behavioral Sciences, 130, pp:
371-378.

15. Bee, C. L., Cahle, R. (2006). “Relationship marketing in sports: Afunctional approach".
Sport Marketing Quarterly, 15(2), pp: 102-112.

16. Chen, C. H., Yen, C. H, Yen Liu, L. L. (2014). "Customer relational benefits and
relationship-marketing outcomes; Comparing three transaction types of travel product”.
Asia Pacific Journal of Tourism Research, 20(2), pp: 171-190.

17. Constantinides, E. (2005). “Influencing the online consumer's behavior”. Internet
Research, 14(2), pp: 111-126.

18. Kyoum, K. Y., Galen, T., Yong, J. (2010). “The influence of relationship quality on sport
consumption behaviors: An empirical examination of the relationship quality”. Journal of
Sport Management, 25(6), pp: 576-592.

19. Kyoum, K. Y. (2008). ‘Relationship framework in sport management: How relationship
quality affects sport consumption behaviors”. Ph.D. Thesis, University of Florida,
Gainesville City, America, p: 164.

20. Mohammad, K., Gaurav, K. K. (2013) . “Impact of relationship marketing and perceived
service quality on customer loyalty”. International Journal of Management, 2(3), pp: 47-
51.

21. Samuel, S., Wiklund, D. (2006). "Customer relationship management strategy in Swedish
football clubs". Master Thesis, Malardalen University, Malardalen City, Sweden, p: 84.
22. Wong, A., Shohal, A. (2002). "An examination of the relationship between trust,
commitment and relationship quality”. International Journal of Retail & Distribution

Management, 30(1), pp: 34-50.


http://www.sciencedirect.com/science/article/pii/S1877042814029541
http://www.sciencedirect.com/science/journal/18770428/130/supp/C
http://www.tandfonline.com/loi/rapt20?open=20&repitition=0#vol_20
http://www.tandfonline.com/toc/rapt20/20/2
http://journals.humankinetics.com/jsm-back-issues/jsm-volume-25-issue-6-november
https://ntsmj.issma.ir/article-1-501-fa.html
http://www.tcpdf.org

